Parklife 2019 
DISABLED ACCESS INFORMATION & FACILITIES
Parklife work closely with Attitude is Everything to provide an event site which is as accessible as possible to everyone.
HOW TO APPLY?
1. Book your Parklife tickets, Please note: Personal assistant tickets can be requested through the access form in step 2.2. Fill in the online application form. If you require this in any other format please email us on access@parklife.uk.com or download the PDF and Word documents below –
Downloadable versions:
 
PDF
WORD
 
[bookmark: _GoBack]If you wish to post your application, please send it to the following address along with a copy of your evidence. Please do not send originals as these may not be returned.
FAO: Parklife Access Officer,
C/O: Ground Control,
XYZ Building,
2-3 Hardman Boulevard,
Spinningfields,
Manchester, M3 3AQ
3. Your application will be responded to within 10 days.
4. You will receive an information pack sent out to your email address a few weeks before the festival (Mid May).
*Please note your festival tickets (excluding your personal assistant ticket) will usually arrive mid May – late May, this is sent direct from your ticket seller and so will not necessarily coincide with receiving the information pack or your personal assistant ticket.
5. You will receive your personal assistant ticket and anything else required via email up to a week before the festival.
– Under the ‘I am unsure if I qualify for the access facilities on offer.’ section can you remove the first paragraph and the bullet points and replace with the following. Leave the last paragraph in place.
To be automatically eligible for the PA Ticket Scheme you must be able to supply the following documentation dated within the past 12 months or with valid date covering the event:
· Front page of DLA letter with PIP letter
· Front page of Attendance Allowance letter
· Evidence of being registered as severely sight impaired (blind)
· Recognised Assistance Dog ID card
· Valid Access Card showing you require a +1 to accompany you
In addition, copies of the following two pieces of evidence are required in order to reserve an accessible parking space:
· Valid Blue Badge
· Valid Photo ID (Drivers licence/Passport)
DISABLED ACCESS INFORMATION
Access around the site
The Parklife event takes place at Heaton Park. Please see the park’s website for more information.
The site is a green field site with some sloping areas around the event site and the event entrances. The event field is park land therefore some areas within the site will be uneven. There are no hard standing pathways once in the event site. The majority of stages will be, on average, 60 to 70 metres apart.
Bookable access facilities
The location of the disabled car park will be within 5 minutes of an event entrance
The event will take place in the Papal Field in Heaton Park, all entrances to the park will be accessible.
The following access facilities need to be pre-booked using the Access Requirement Form.
2 for 1 tickets for personal assistants
We provide a 2:1 ticket scheme for individuals who would be unable to attend our events without bringing a personal assistant. Once you have brought a full price ticket, please fill in the access requirement form and provide us with documentation in order to receive your personal assistant ticket.
Arriving and departing the festival
Metrolink: There are two tram stops within close proximity to the festival site; Heaton Park and Bowker Vale. Heaton Park is closer to the site, the closest entrance is East, which is the least accessible entrance and the Access Reception is on the other side of the festival site. It is recommended that you alight at Bowker Vale and then walk the short distance to the Access Entrance just off Sheepfoot Lane, M25 0DN. The Heaton Park tram stop will be CLOSED when the event finishes, for leaving the event you MUST use Bowker Vale.

Taxi: Ask your taxi to drop you at the at the site car park which is just off Sheepfoot Lane, M25 0DN

Bus: The bus stop will drop you at the North Gate of the festival site, however it is equidistant to walk to the Access Reception, so please follow the Access signs.

Parking: The Access Car Park is located just off Sheepfoot Lane, M25 0DN, it is beyond the public car park, and is the hard standing car park, which is adjacent to the Reception.

Bike: The bike store is located just off Sheepfoot Lane, M25 0DN, it is the hard standing car park, which is adjacent to the Reception.

Walking: When heading from Bury Old Road, go beyond the East entrance on Sheeofoot Lane, M25 0DN, to find the entrance to the car park and then the Reception. When heading from Middleton Road, walk along Sheepfoot Lane and follow signs for public and access car park, the reception is adjacent to the access car park.
Accessible Parking
An accessible car park is located as close as possible to an event entrance.
Viewing Platforms
Admittance to the viewing platform will only be given to those wearing an access wristband and access lanyard.
There will be four viewing platforms available at the event; Main Stage, The Valley Stage and The Sounds of The Near Future Stage. The tented stages and the platform will be at the back of the tent next to the Front of House stand. The Main and The Valley Stage view platforms will be adjacent to the Front of House, with a direct view of the stage.
Assistance Dogs
We welcome assistance dogs onto the site with advance notice. There will be an area provided for toileting and drinking.
Strobe Lighting
There will be general warning signs in all the performance area if strobe lighting will be used. Due to the nature of the artists it is likely that strobe lighting will be used throughout the performances. There will not be a warning immediately before a period of strobe lighting.
Medical Services
There are First Aid facilities within the event site. There will also be Medics and First Aiders on patrol around the event. If you require more information, please get in touch.
Contact details for disabled access enquiries
If you require more information on the disabled access facilities at the event or would like to get in touch please email access@parklife.uk.com, call 0161 711 0017 or write to us at: Access Officer, Ground Control, XYZ Building, 2-3 Hardman Boulevard, Spinningfields, Manchester, M3 3AQ


