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PEPS| MAX PRESENTS PARKLIFE 2026 IS JUST
AROUND THE CORNER!

Heaton Park
Manchester

PLEASE TAKE TIME TO READ EVERYTHING YOU NEED
TO KNOW ABOUT THIS YEAR'S EVENT.

HEADLINE ACTS WILL BE ON EARLVY.
WE ADVISE ARRIVING AT THE FESTIVAL AND
JOINING THE QUEUE BETWEEN 11AM & MIDDAV.

REMEMBER YOUR PHONE IS YOUR TICKET. ENSURE
JOU HAVE FOLLOWED THE INSTRUCTIONS YOUR
TICKET AGENT / TICKETMASTER HAVE EMAILED J0OU
BEFORE JOU LEAVE FOR THE EVENT. PLEASE ADD
JOUR TICKET TO YOUR PHONE'S WALLET FOR EASE.
DO NOT RELY ON CONNECTIVITY WHEN JOU ARRIVE
- BE PREPARED. NOT DOING SO COULD LEAD TO
DELAYED ENTRY INTO THE EVENT.

PLEASE NOTE: WHILE GOOD WEATHER IS EXPECTED
OVER PARKLIFE WEEKEND, THE TEMPERATURE 1S
EXPECTED TO DROP IN THE EVENING - PLEASE BRING
APPROPRIATE CLOTHING.

PARKLIFE.UK.COM



http://parklife.uk.com/

OPENING TIMES

SATURDAY 20TH JUNE — 12:00 - 23:00
SUNDAY 21ST JUNE — 13:00 - 23:00
LAST ENTRY TO THE FESTIVAL IS 1700

NO RE-ADMITTANCE ALLOWED AFTER LEAVING THE
FESTIVAL SITE.

THERE ARE TWO MAIN PUBLIC ENTRY AND EXIT
GATES AT PARKLIFE THIS YEAR: WEST GATE
LOCATED ON BURY OLD ROAD AND EAST GATE
WHICH IS ON SHEEPFOOT LANE.

VIP CUSTOMERS CAN USE BOTH GATES.

ACCESSIBILITY, BACKSTAGE, GUESTS/GUEST LIST
CUSTOMERS AND STAFF SHOULD USE BRIDGE GATE'

OFF SHEEPFOOT LANE CAR PARK.

PHONE POWER-BANKS ARE ALLOWED AT PARKLIFE
TO HELP KEEP YOUR PHONE CHARGED. PLEASE HAVE
JOUR E-TICKET BARCODE READY ON YOUR PHONE
WHEN BEING SCANNED AT THE GATE. THIS WILL
MAKE YOUR ENTRY INTO THE FESTIVAL MUCH
QUICKER.

TRAVELLING TO & FROM THE FESTIVAL

PLEASE BEAR IN MIND THERE WILL BE TENS OF
THOUSANDS OF PEOPLE TRAVELLING TO & FROM
HEATON PARK SO MAKE SURE YOU HAVE A FIRM
TRAVEL PLAN IN PLACE FOR THE JOURNEY TO &

FROM THE FESTIVAL.

PLEASE ONLY BRING A BAG IF IT IS ABSOLUTELY
ESSENTIAL, IT MUST BE SMALLER THAN AN A4
PIECE OF PAPER. BAG SEARCHES SLOW THE GATES
DOWN & INCREASE QUEUING TIME.

IN THE UNLIKELY EVENT YOU SEE SOMETHING THAT
CONCERNS J0OU, TELL SECURITY OR POLICE
IMMEDIATELJY.



PLANNING JOUR JOURNEY TO HEATON PARK

BY SHUTTLE BUS
THE FASTEST WAY TO TRAVEL TO AND FROM
HEATON PARK OVER PARKLIFE WEEKEND [|S BY
DEDICATED SHUTTLE BUS.

A PARTNERSHIP WITH TRANSPORT FOR GREATER
MANCHESTER (BEE NETWORK), MANCHESTER CITY
COUNCIL AND PARKLIFE. OFFERING GREAT
FLEXIBILITY AND THE QUICKEST ROUTE TO THE
FESTIVAL,

THE PARKLIFE TRAVEL PASS ALLOWS YOU TO
TRAVEL ON ANY BUS OR TRAM SERVICE IN GREATER
MANCHESTER INCLUDING THE DIRECT PARKLIFE
SHUTTLE BUS AND METROLINK SERVICE FROM
MANCHESTER CITY CENTRE. DOWNLOAD THE BEE
NETWORK APP TO DOWNLOAD.

THE SHUTTLE BUS LEAVES FROM MINSHULL STREET
IN THE CITY CENTRE AND TAKES AROUND 30
MINUTES ON THE BUS WITH DROP OFF RIGHT

OUTSIDE THE FESTIVAL SITE. METROLINK JOURNEYS

FROM VICTORIA BY TRAM TAKE APPROXIMATELY 15

MINUTES WITH DROP OFF NEAR THE WEST ENTRY
GATE.

TICKETS COST £8.00 PER DAY (£14.95 WEEKEND)
AND CAN BE FOUND ON THE TICKETS SECTION OF
THE WEBSITE THROUGH THE MANCHESTER BEE
NETWORK. BUYING TICKETS IN ADVANCE WILL HELP
REDUCE YOUR QUEUING TIME FOR BUSES.

REMEMBER YOU CAN USE THIS TO TRAVEL FROM
ANYWHERE IN MANCHESTER E.G. FALLOWFIELD AND
THEN USE THE BUS/METROLINK SERVICE TO
HEATON PARK!




PLEASE NOTE, HEATON PARK METROLINK STOP WILL
BE CLOSED FROM 21:00 ON BOTH EVENINGS. THIS IS
TO ALLOW FOR THE SAFE MANAGEMENT OF
CROWDS, AND PASSENGERS SHOULD INSTEAD USE
BOWKER VALE METROLINK STOP.

HOW DO | BUJ MY TRAVEL TICKET?
PARKLIFE TRAVEL TICKETS ARE AVAILABLE
EXCLUSIVELY VIA THE BEE NETWORK APP. THE APP IS
AV AILABLE ON IOS AND ANDROID DEVICES.

TO PURCHASE YOUR TICKET:

1. DOWNLOAD AND OPEN THE APP.
2. SELECT THE TICKET OPTION ON THE BOTTOM MENU OF THE HOME
SCREEN.
3. FROM THERE, SELECT THE MULTI MODAL OPTION.
4.FOR A SINGLE DAY TICKET (SATURDAY OR SUNDAY) SELECT 1-DAVY. IF
JOU WANT A WEEKEND
TICKET FOR SATURDAY AND SUNDAVY. SELECT "2-7 DAY OPTION.
5. ON THE NEXT SCREEN, SELECT THE PARKLIFE TICKET OPTION THAT IS
APPLICABLE TO YOU AND THEN
FOLLOW THE NECESSARY STEPS TO PURCHASE THE TICKET.
THE TICKET WILL THEN BE SAVED ON THE ‘MY TICKETS' SECTION OF THE
TICKETING MENU.
PLEASE NOTE THAT THE QR CODES, VALID FOR TRAVEL, WILL ONLY
BECOME VALID ON THE DAY ITSELF
(SATURDAY 20TH AND SUNDAY 21ST JUNE).

BY METROLINK

TRAMS WILL OPERATE EVERY SIX MINUTES FROM
VICTORIA TO HEATON PARK DURING THE DAY. FOR
ENTRY TO THE EVENT PLEASE USE THE HEATON
PARK STOP, LOCATED CLOSE TO THE WEST GATE
ENTRANCE.

POST-EVENT, PLEASE USE THE BOWKER VALE
METROLINK STOP. FOR SAFETY REASONS, THE
HEATON PARK METROLINK STOP WILL BE CLOSED
FROM 21:00.



PARKLIFE TRAVEL PASSES WILL BE VALID FOR
TRAVEL ON METROLINK VIA THE MANCHESTER BEE
NETWORK APP.IT COSTS £8 FOR SATURDAY OR
SUNDAUY, OR £14 FOR THE WEEKEND. WE ENCOURAGE
JOU TO PURCHASE YOUR TICKET IN ADVANCE TO
HELP REDUCE QUEUING TIMES AT THE DEPARTURE
POINT.

ON FOOT

WE ANTICIPATE THAT THERE WILL BE LONG QUEUES
FOR BUS AND TRAM SERVICES POST-EVENT, SO YOU
MAY FIND IT QUICKER TO WALK.

HEATON PARK IS AROUND A 50 MINUTE WALK FROM
MANCHESTER CITY CENTRE.
THERE IS A CLEAR WALKING ROUTE ALONG BURY
OLD ROAD WHICH WILL BE SIGNPOSTED TO AND
FROM MANCHESTER CITY CENTRE TO PARKLIFE.

BY COACH

BIG GREEN COACH COMPANY OPERATES DEDICATED

COACHES FROM LOTS OF MAJOR CITIES IN THE UK

WHICH DROP YOU OFF INSIDE THE PARK AND LEAVE

FROM THE SAME SPOT. SEE HERE FOR DETAILS AND
PRICING OF COACHES.

BY TRAIN

LONG DISTANCE AND LOCAL TRAIN SERVICES RUN
TO MANCHESTER PICCADILLY & MANCHESTER
VICTORIA STATIONS IN THE CITY CENTRE, WHERE
PASSENGERS CAN CONNECT TO OTHER PUBLIC
TRANSPORT SERVICES TO HEATON PARK.
PLEASE CHECK TRAIN TIMES BEFORE JOU TRAVEL,
ESPECIALLY THE LAST TRAINS. VISIT
WWW.NATIONALRAIL.CO.UK



https://www.biggreencoach.co.uk/events/parklife-tickets-coach-travel/
http://www.nationalrail.co.uk/

BY CAR

OFFICIAL PARKLIFE CAR PARKING AT HEATON PARK
ARE NOW ON SALE THROUGH THE TICKETMASTER
WEBSITE. SUNDAY CAR PARKING IS SOLD OUT.

THERE WILL BE INCREASED CONGESTION AND
VARIOUS ROAD CLOSURES IN PLACE AROUND THE
FESTIVAL SITE OVER THE WEEKEND.

ROADS WILL BE BUSIEST AS FANS MAKE THEIR WAY

TO THE SITE FROM 10:50 TO 16:30 AND AFTER THE

END OF THE EVENT FROM 22:30 TO 00:30 ON BOTH
DAYS.

FOR SAFETY REASONS ACCESS TO OR FROM THE
CAR PARK IS NOT POSSIBLE FROM 20:00 UNTIL 00:30
EACH DAVY.

IF YOU ARE GETTING HOME BY CAR, IT IS ADVISED
THAT YOU CHOOSE A PICK UP POINT 30 MINUTE
WALK AWAY FROM THE FESTIVAL SITE. THIS MEANS
JOU AVOID THE ROAD CLOSURES, TRAFFIC AND TAXI
CONGESTION.

THERE IS ABSOLUTELY NO ON-STREET PARKING
AROUND THE EVENT SITE. AND THERE WILL BE A
NUMBER OF ROADS CLOSED AROUND HEATON PARK.
TRAFFIC WARDENS WILL BE PATROLLING THE AREA
AROUND THE SITE AND YOUR CAR WILL BE TOWED
AND IMPOUNDED BY THE WARDENS. IF YOU ARE
DRIVING TO PARKLIFE, PLEASE USE THE OFFICIAL
EVENT CAR PARK.



BY TAXI

TAXIS ARE ALSO A VERY POPULAR WAY OF LEAVING
THE PARKLIFE; THERE WILL BE A MANCHESTER
HACKNEY CARRIAGE TAXI (BLACK CABS) RANK ON
BLACKLEY NEW ROAD AND THERE WILL BE A BURY
HACKNEY TAXI (BLACK CABS) RANK BURY NEW ROAD
JUST BEFORE THE JUNCTION WITH SCHOLES LANE.

IF YOU ARE BEING PICKED UP BY A PRIVATE HIRE OR A
RELATIVE OR FRIEND, PLEASE BE AWARE THAT THE
AREA AROUND THE PARK IS CLOSED TO PUBLIC
TRAFFIC.

SAINSBURY'S IS NO LONGER USED AS OUR PICK UP
AND DROP OFF POINT WE RECOMMEND REQUESTING
TO BE PICKED UP FROM M25 OEG. WE SUGGEST
ORGANISING AN AREA AT LEAST 1KM AWAY FROM
THE PARK.

FOR SAFETY REASONS ROADS AROUND HEATON
PARK ARE CLOSED TO TRAFFIC AT THE END OF THE
EVENT SO YOU WILL HAVE TO WALK TO JOUR TAXI

OF ANY TYPE. THERE ARE ALWAYS MORE

CUSTOMERS THAN TAXIS SO DON'T EXPECT TO

GRAB ONE STRAIGHT AWAVY.

ARRIVAL ON SITE

THERE ARE 3 ADMISSION GATES AT PARKLIFE 2026:
WEST, EAST AND BRIDGE GATE.

>EAST GATE - SHEEPFOOT LANE - OPEN TO GA + VIP
CUSTOMERS
>WEST GATE - BURY OLD ROAD - OPEN TO GA + VIP
CUSTOMERS

>BRIDGE GATE - SHEEPFOOT LANE, THROUGH THE
COACH PARK.

BACKSTAGE TICKET HOLDERS, CUSTOMERS WITH
GUEST LIST TICKETS AND CUSTOMERS WITH
ACCESSIBILITY REQUIREMENTS SHOULD GO TO
BRIDGE GATE ONLJY.




ACCESSIBILITY

OUR ACCESS FORM HAS NOW CLOSED. FOR
FURTHER INFORMATION PLEASE VISIT OUR
WEBSITE PARKLIFEUK.COM/GENERAL-
INFORMATION

FOR ANYTHING ELSE PLEASE CONTACT:
ACCESS@PARKLIFE.UK.CO. UK

ACCESSIBILITY CUSTOMERS SHOULD ONLY USE
BRIDGE GATE.

VIOLENCE AGAINST WOMEN AND GIRLS

WE HAVE BEEN WORKING ALONGSIDE
MANCHESTER CITY COUNCIL'S VIOLENCE
AGAINST WOMEN & GIRLS PROGRAMME WHO
HAVE DEVELOPED THE WALKSAFE+ APP.

THIS ALLOWS YOU TO SHARE YOUR JOURNEY
WITH TRUSTED CONTACTS, ACCESS SAFETY
INFORMATION, AND REPORT CONCERNS TO HELP
KEEP SAFE WHILE MOVING AROUND THE CITY
DOWNLOAD THE WALKSAFE+ APP HERE

LOCKERS

THIS YEAR WE OFFER E-LOCKERS ONSITE SO
JOU CAN SAFELY STORE YOUR BELONGINGS
WHILST ENJOYING PARKLIFE. THE LOCKERS ARE
PIN-CODED AND DON'T REQUIRE A KEY OR A
DEPOSIT. YOU CAN PRE-BOOK A LOCKER TO
SECURE AVAILABILITY OR BOOK ON SITE UPON
ARRIVAL. YOU'LL HAVE UNLIMITED ACCESS TO
THE LOCKER DURING THE DAY AND YOU CAN
EASILY SHARE THE LOCKER WITH MATES.

HOW IT WORKS: BOOK HERE, SELECT THE DAY
AND YOUR DESIRED LOCKER SIZE. COMPLETE
YOUR PAYMENT, AND YOU'LL RECEIVE YOUR
LOCKER NUMBER WITH A CORRESPONDING PIN
CODE. HEAD STRAIGHT TO YOUR LOCKER UPON
ARRIVAL ONSITE AND SKIP ANY QUEUES!

MEDIUM LOCKERS FIT AROUND TWO LIGHT
JACKETS, LARGE LOCKERS FIT AROUND TWO
LIGHT JACKETS AND A BAG NO LARGER THAN
A4 SIZE. NO RUCKSACKS OR LARGE BAGS ARE
ALLOWED INTO THE FESTIVAL ABOVE THIS A4

SIZE / LARGER THAN DIMENSIONS W21CM X
H30CM X D8CM.

WELFARE INFORMATION

PARKLIFE HAS A FIRST AID POINT AND WELFARE

FACILITIES NEXT TO PANORAMA STAGE. THERE

ARE ADDITIONAL WELFARE FACILITIES AT EVERY
TOILET BLOCK ACROSS THE SITE.

THERE WILL ALSO BE MEDICS & FIRST AIDERS ON
PATROL AROUND THE EVENT. IF AT ANY TIME
YOU FEEL AT ALL UNWELL DURING THE
FESTIVAL, PLEASE FIND A MEMBER OF
STAFF/SECURITY WHO WILL BE ABLE TO ASSIST.

THE WELFARE TEAM OFFERS ADVICE ABOUT
ALCOHOL, DRUGS, SEXUAL HEALTH, MENTAL
HEALTH., CRIME AND VIOLENCE, AS WELL AS
YOUNG PERSON SAFEGUARDING AND SEXUAL
HEALTH RESOURCES. ALSO THE ‘PARKLIFE
ANGELS' CAN BE FOUND NEAR THE LARGE
TOILET BLOCKS.

CONDITIONS OF ENTRY

DO OBEY THE LAWS OF THE LAND. DRUGS ARE
NO MORE LEGAL AT AFESTIVAL THAN IN THE
OUTSIDE WORLD. DRUG DEALING AND
CONSUMPTION WILL NOT BE TOLERATED.

PARKLIFE HAS ZERO TOLERANCE FOR LEGAL
HIGHS.

e -NO ALCOHOL OR LIQUIDS OF ANY KIND

e -NO DRUGS INCLUDING 'LEGAL HIGHS' OR
NITROUS OXIDE.

e -NO KNIVES OR WEAPONS

e -NO EPOS MACHINES

-NO AEROSOLS, SPRAYS OR PRESSURISED

CONTAINERS PERMITTED

-NO FLAG POLES

-NO BALLOONS

-NO CAMP CHAIRS/STOOLS

-NO CLOTHING, GARMENTS OR ITEMS WHICH

PROMOTE CULTURAL APPROPRIATION

-NO GLASS

e -COMPACT UMBRELLAS PERMITTED, NO
GOLF UMBRELLAS

e -ADMISSION IS SUBJECT TO SEARCH

e -NO UNDER 17#S - 17 YEAR OLDS MUST BE
ACCOMPANIED BY A RESPONSIBLE GUARDIAN
AGED 18 OR OVER. (MAXIMUM OF 4 UNDER
18'S PER RESPONSIBLE GUARDIAN).

-NO FOOD

-NO PERFUMES OR AFTERSHAVES

-NO DOGS

-NO FLARES OR FIREWORKS

-NO BIKES

-NO RE-ENTRY

-NO DRINK OF ANY KIND [EMPTY PLASTIC

REFILLABLE BOTTLE ARE ALLOWED - UP TO

S00ML,

e -NO METAL BOTTLES. FREE WATER POINTS
ARE LOCATED ACROSS THE FESTIVAL.

e -WATER BAGS/RUCKSACKS ARE NOT
PERMITTED]

e -SUN CREAM OR LOTION SIZED AT 200ML OR

LESS IN ORIGINAL CONTAINERS, VAPE

LIQUID, AND EYE DROPS IN STANDARD

PLASTIC 10ML CONTAINERS WILL BE

ALLOWED BUT CONTENTS MAY BE TESTED

ON ARRIVAL

e -NO LASER PENS OR POINTERS

e -NO PROFESSIONAL CAMERAS. INCLUDING
PROFESSIONAL CAMERA EQUIPMENT (E.G.
CAMERA STAND, LENSES, AND SELFIE
STICKS)

e -NO AUDIO RECORDING EQUIPMENT,

e -NOISE-MAKING DEVICES

e -NO SKATEBOARDS AND ROLLERBLADES.
HOVER-BOARDS, SCOOTERS, BICYCLES, AND
OTHER PERSONAL MOTORIZED AND NON-
MOTORIZED VEHICLES

e -NO UNAUTHORISED SOLICITATION OR
MARKETING MATERIALS (E.G. HANDBILLS,
FLYERS, STICKERS)

e -NO DRONES OR UNMANNED AERIAL
SYSTEMS

e -NO UNOFFICIAL TABARDS AND REFLECTIVE
HI VIS JACKETS

e -NO RUCKSACKS OR LARGE BAGS. SMALL
BAGS, THAT ARE NOT RUCKSACKS, ARE
ALLOWED INTO THE FESTIVAL WITH THE
DIMENSIONS W21CM X H30CM X D8CM. THIS
IS A4 SIZE.

e -NO SELFIE-STICKS

FILMING AND PHOTOGRAPHY IN THE GATE AREAS
IS NOT ALLOWED.
FOR OUR FULL LIST OF PROHIBITED ITEMS,
PLEASE SEE OUR WEBSITE.

YOU MUST BE 17+ TO ATTEND. ALL 17 YEAR
OLDS MUST BE ACCOMPANIED BY A
RESPONSIBLE GUARDIAN (18 OR OVER). (MAX OF
4X 17 YEAR OLDS PER GUARDIAN).


http://parklife.uk.com/general-information
http://parklife.uk.com/general-information
https://www.manchester.gov.uk/info/200030/crime_antisocial_behaviour_and_nuisance/8808/walksafe
https://parklife.elocke.rs/

- NO RUCKSACKS OR LARGE BAGS (THAT ARE
NOT RUCKSACKS).
- NO BAGS LARGER THAN W21CM X H30CM X
D8CM (A4 SIZE).

IF YOU ARRIVE WITH ANY OF THE ABOVE ITEMS
YOU WILL USUALLY BE ABLE TO DISPOSE OF
IT/THEM AT THE GATE. NO ITEMS LEFT AT THE
GATE WILL BE ABLE TO BE COLLECTED ONCE
THE CUSTOMER HAS LEFT THE GATE AREA.
ITEMS SURRENDERED AT THE GATE CAN BE
DISPOSED OF IMMEDIATELJY.

ADMISSION IS SUBJECT TO SEARCH AND
MANAGEMENT RESERVES THE RIGHT TO REFUSE
ADMISSION. PLEASE NOTE A VALID ID. IS
REQUIRED UPON ENTRY. ACCEPTED FORMS OF ID.
ARE AN IN DATE PASSPORT, IN DATE DRIVING
LICENSE (PROVISIONAL ACCEPTED) OR AN IN
DATE CITIZEN CARD.

THE EVENT HAS THE RIGHT TO EVICT A
CUSTOMER IF THEY ENGAGE IN BEHAVIOR THAT
COULD JEOPARDISE THE SAFETY OR
EXPERIENCE OF A MEMBER OF STAFF. THIS
INCLUDES THE USE OF THREATENING, ABUSIVE,
HARASSING OR INSULTING LANGUAGE OR
ACTIONS

BARS
WE HAVE A NUMBER OF BARS ONSITE SELLING
ALCOHOLIC & NON-ALCOHOLIC DRINKS.
PARKLIFE OPERATES THE 'CHALLENGE 21'
POLICY. IF YOU LOOK UNDER 21 PLEASE DO NOT
BE OFFENDED IF WE ASK FOR PROOF OF AGE
WHEN YOU BUY ALCOHOL. PLEASE BRING PROOF
OF ID TO SHOW YOU ARE OVER 18.
PLEASE ENJOY ALCOHOL RESPONSIBLVY.
DO NOT BUY ALCOHOL FOR PERSONS UNDER
THE AGE OF 18.

IF YOU DO. YOU RISK BEING EJECTED FROM THE
FESTIVAL.

CASH PAYMENTS WILL NOT BE ACCEPTED
ANYWHERE IN THE FESTIVAL. ALL MAJOR
DEBIT/CREDIT CARDS. APPLE PAY AND GOOGLE
WALLET WILL BE ACCEPTED.

TICKET TOUTS

IF YOU BUY A TICKET FROM A TOUT OUTSIDE
THE SITE YOU WILL BE PAYING WELL ABOVE
FACE VALUE & THERE IS A HIGH PROBABILITY
THAT THE TICKETS ARE FAKE AND WILL NOT
ALLOW YOU ENTRY TO THE FESTIVAL.

FOR MORE INFORMATION ON THE NATIONWIDE
PROBLEM OF FAKE TICKETS PLEASE VISIT THE
TICKET SCAM SECTION OF OUR WEBSITE.
ANYONE SEEN PURCHASING TICKETS FROM
TOUTS OUTSIDE THE SITE WILL BE DENIED
ENTRY TO THE FESTIVAL. WE WORK HARD WITH
GMP IN ORDER TO PREVENT ANY DISAPPOINTED
CUSTOMERS.

DRUGS

PARKLIFE HAS ZERO TOLERANCE FOR DRUGS &
LEGAL HIGHS.

SHOULD YOU BE FOUND WITH EITHER A
CONTROLLED SUBSTANCE, HERBAL OR LEGAL
HIGH AT THE POINT OF ENTRY YOU WILL BE
DENIED ENTRY & HANDED OVER TO THE POLICE.

PLEASE NOTE NOS (NITROUS OXIDE) IS ILLEGAL.

ANYONE SEEKING INFORMATION ON THE RISK
OF TAKING ILLICIT DRUGS OR NEW

PSYCHOACTIVE SUBSTANCES SHOULD REFER TO
THE FRANK WEBSITE. (WWW.TALKTOFRANK.COM)

OR THE NEW CONFIDENTIAL HELPLINE
(0800776600).

MOBILE PHONES

PLEASE PROTECT YOUR PHONES & BELONGINGS
WHILE AT PARKLIFE. PLEASE BE ADVISED THAT
PHONE THIEVES ARE KNOWN TO BE TARGETING

LARGE SCALE MUSIC EVENTS.

KEEP YOUR PHONES IN A SAFE PLACE SUCH AS A
FRONT POCKET. AVOID BACK POCKETS OR
HANDBAGS THAT ARE EASY TO ENTER. PROTECT
YOUR PHONE BY ENABLING A PIN LOCK & WRITE
DOWN ALL DETAILS INCLUDING YOUR NUMBER &
ANY TRACKER DETAILS, SUCH AS ACTIVATING
FIND MY IPHONE.

ARRANGE A LOCATION TO MEET YOUR FRIENDS
IF YOU DO LOSE YOUR PHONE. PLEASE HELP US
TO KEEP YOURSELVES & YOUR PROPERTY SAFE.
FOR INFORMATION FROM GREATER
MANCHESTER POLICE ON ANTI PHONE THE HEAD
TO WWW.GMP.POLICE.UK/CP

SAFETY AND SECURITY

ALL OUR SECURITY AND STEWARDS AT PARKLIFE
ARE HERE TO ENSURE YOU HAVE A SAFE &
ENJOYABLE TIME AT PARKLIFE. WE ASK YOU TO
RESPOND TO SECURITY ANNOUNCEMENTS &
FOLLOW DIRECTIONS FROM STAFF.

SHOULD YOU REQUIRE ASSISTANCE PLEASE
SPEAK TO THE NEAREST, EASILY IDENTIFIABLE
MEMBER OF THE SECURITY TEAM.CCTV IS IN
OPERATION OUTSIDE, INSIDE AS WELL AS AT ALL
PARKLIFE ENTRANCE GATES.

ALL ATTENDEES ARE SUBJECT TO SECURITY
CHECKS TO KEEP YOU SAFE

IF YOU SPOT SOMETHING THAT DOESN'T FEEL
RIGHT, TRUST YOUR GUT AND REPORT IT TO
SECURITY STAFF OR A MEMBER OF THE POLICE
STRAIGHT AWAUY.
#BESAFEBESOUND

DRESS WEATHER APPROPRIATE

PLEASE MAKE SURE YOU DRESS FOR ALL
WEATHER SCENARIOS AND BEAR IN MIND THAT
THE TEMPERATURE WILL DROP IN THE EVENING.

YOU CAN BRING SUNSCREEN IN ITS ORIGINAL
BOTTLE (UNDER 200ML). YOU CAN ALSO BRING
AN EMPTY CLEAR PLASTIC WATER BOTTLE TO BE
REFILLED AT WATER POINTS AROUND THE SITE.

MERCHANDISE

OFFICIAL PARKLIFE MERCHANDISE WILL BE
AVAILABLE WITHIN THE FESTIVAL. WE WOULD
ADVISE THAT MERCHANDISE IS ONLY
PURCHASED FROM THESE OFFICIAL OUTLETS &
THE FESTIVAL IS NOT LIABLE FOR ANY ITEMS
PURCHASED
THROUGH UNOFFICIAL CHANNELS. UNLICENSED
STREET TRADING IS PROHIBITED IN THE STREETS
SURROUNDING THE FESTIVAL & LOCAL
AUTHORITY ENFORCEMENT OFFICERS WILL BE
PRESENT.



NEIGHBOURS

WE ARE PLEASED AND PROUD TO HAVE THIS EVENT IN HEATON PARK.

WE CAN ONLY DO SO WITH THE SUPPORT OF THE LOCAL COMMUNITY,
PLEASE RESPECT OUR NEIGHBOURS BY ARRIVING & LEAVING
PEACEFULLY, DO NOT TRESPASS ON PRIVATE PROPERTY & DO NOT
LITTER. PLEASE BE AWARE THAT THERE IS A DESIGNATED PUBLIC
PLACES ORDER AROUND THE ROADS SURROUNDING HEATON PARK,
WHICH PROHIBITS DRINKING ALCOHOL FROM OPEN VESSELS ON THE
STREET.

NO DRINKS CAN BE TAKEN INTO THE EVENT SITE BUT CAN BE
PURCHASED UPON ENTRY. A LARGE POLICE PRESENCE WILL BE
ENFORCING NO ON STREET DRINKING ON BOTH DAYS. DRINK
RESPONSIBLY & DO NOT ENTER THE EVENT IN AN INTOXICATED STATE
AS YOU ARE AT RISK OF BEING REFUSED ENTRY IF DEEMED UNFIT
THROUGH EITHER DRINK OR DRUGS.

SET TIMES
SET TIMES WILL BE AVAILABLE ON THE PARKLIFE APP.

LOST PROPERTY
IF YOU LOSE SOMETHING AT PARKLIFE THERE IS A LOST PROPERTY DESK
NEXT TO THE NORTH GATE WHERE YOU CAN LOG WHAT YOU HAVE LOST
& TRY TO RECLAIM ANYTHING THAT HAS BEEN FOUND.

AFTER THE FESTIVAL, YOU WILL NEED TO VISIT THE LOST PROPERTY

AREA OF THE WEBSITE (PARKLIFEUK.COM) AND FILL OUT THE FORM.

COLLECTION IS BY APPOINTMENT ONLY, SO PLEASE WAIT UNTIL YOU

HAVE CONFIRMATION THAT WE HAVE YOUR ITEM, BEFORE COMING TO
COLLECT.

PLEASE BE ALERT AND KEEP YOUR BELONGINGS SAFE AT ALL TIMES. TO

NOTE - ITEMS WILL ONLY BE KEPT 2 WEEKS AFTER THE FESTIVAL, WHEN
IT WILL THEN BE GIVEN TO LOCAL CHARITIES.

LEAVING THE FESTIVAL

PARKLIFE IS COMMITTED TO BEING A GOOD NEIGHBOUR
TO THE LOCAL RESIDENTS OF PRESTWICH & THE WIDER
CITY OF MANCHESTER. PLEASE RESPECT THEIR HOMES &
PROPERTY BY LEAVING PROMPTLY, CAREFULLY
DISPOSING OF YOUR RUBBISH, USING THE TOILETS
PROVIDED INSIDE THE FESTIVAL & BEING MINDFUL OF
MINIMISING NOISE & DISRUPTION AS YOU LEAVE

MAKE SURE YOU PLAN YOUR JOURNEY HOME BEFORE
THE DAY OF THE FESTIVAL. IF YOU NEED DIRECTIONS TO
THE PARKLIFE BUS STATION, THE BlG GREEN COACH
POINT, CAR PARKS, TAXIS OR WALKING DIRECTIONS TO
THE CITY CENTRE ON THE DAY PLEASE ASK ONE OF OUR
STEWARDS.
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AND FINALLY..

WE CAN'T WAIT TO SEE YOU ALL AT HEATON PARK .
ONE YEAR OF HARD WORK HAS GONE INTO MAKING
THE FESTIVAL SUCH A SPECIAL EVENT, AND WE
HOPE YOU & YOUR FRIENDS ENJOY YOURSELF!
WITH LOVE, THE PARKLIFE TEAM X
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	Post-event, please use the Bowker Vale Metrolink stop. For safety reasons, the Heaton Park Metrolink stop will be closed from 21:00.

	ON FOOT
	BY COACH
	BY TRAIN
	BY CAR
	BY TAXI
	ARRIVAL ON SITE
	ACCESSIBILITY
	Our access form has now closed. For further information please visit our website parklife.uk.com/general-information
	For anything else please contact: access@parklife.uk.co. uk
	Accessibility customers should only use bridge gate.
	Violence against women and girls
	We have been working alongside Manchester City Council’s VIOLENCE AGAINST WOMEN & GIRLS programme who have developed the Walksafe+ app.
	This allows you to share your journey with trusted contacts, access safety information, and report concerns to help keep safe while moving around the city .Download the Walksafe+ app HERE


	LOCKERS
	This year we offer e-lockers onsite so you can safely store your belongings whilst enjoying Parklife. The lockers are pin-coded and don’t require a key or a deposit. You can pre-book a locker to secure availability or book on site upon arrival. You’ll have unlimited access to the locker during the day and you can easily share the locker with mates.
	How it works: BOOK HERE, select the day and your desired locker size. Complete your payment, and you’ll receive your locker number with a corresponding pin code. Head straight to your locker upon arrival onsite and skip any queues!
	Medium lockers fit around two light jackets, large lockers fit around two light jackets and a bag no larger than A4 size. No rucksacks or large bags are allowed into the festival above this A4 size / larger than dimensions W21cm x H30cm x D8cm.

	WELFARE INFORMATION
	Parklife has a first aid point and welfare facilities next to Panorama stage. There are additional welfare facilities at every toilet block across the site.
	There will also be medics & first aiders on patrol around the event. If at any time you feel at all unwell during the festival, please find a member of staff/security who will be able to assist.
	The welfare team offers advice about alcohol, drugs, sexual health, mental health, crime and violence, as well as young person safeguarding and sexual health resources. Also the ‘Parklife Angels’ can be found near the large toilet blocks.

	CONDITIONS OF ENTRY
	Do obey the laws of the land. Drugs are no more legal at a festival than in the outside world. Drug dealing and consumption will not be tolerated.
	Parklife has zero tolerance for legal highs.
	Filming and photography in the gate areas is not allowed.  For our full list of prohibited items, please see OUR WEBSITE.
	You Must be 17+ to attend. All 17 year olds must be accompanied by a responsible guardian (18 or over). (Max of 4x 17 year olds per guardian).

	TICKET TOUTS
	DRUGS
	MOBILE PHONES
	SAFETY AND SECURITY
	DRESS WEATHER APPROPRIATE
	MERCHANDISE
	NEIGHBOURS

	LEAVING THE FESTIVAL
	Parklife is committed to being a good neighbour to the local residents of Prestwich & the wider city of Manchester. Please respect their homes & property by leaving promptly, carefully disposing of your rubbish, using the toilets provided inside the festival & being mindful of minimising noise & disruption as you leave .  Make sure you plan your journey home before the day of the festival. If you need directions to the Parklife bus station, the Big Green Coach point, car parks, taxis or walking directions to the city centre on the day please ask one of our stewards.

	AND FINALLY...  We can’t wait to see you all at Heaton Park .  One year of hard work has gone into making the festival such a special event, and we hope you & your friends enjoy yourself!  With love, the Parklife Team x

